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Director of Client Services

Alan Freedman joined ITAC in mid-2000, bringing with him over thirty years of business
experience in Financial Services, Industrial Sales, Marketing, Client Development and
Sales Management.

During his time at ITAC as Director of Client Services, he has worked with a numerous
manufacturing companies in a wide variety of industries. This includes a multi year
engagement with a spring manufacturer delivering a full range of services in Lean
Manufacturing, 1SO registration, plant layout, customer service and sales training, job
recruitment, Human Resources development, website creation, and factory team building
training. He has worked for five years with an aerospace parts manufacturer and Boeing
supplier on several Lean Manufacturing initiatives, and an ERP implementation. Alan
also works with a manufacturer of high end recessed lighting fixtures used in museums,
and galleries. Engagements have included Lean Manufacturing implementation, plant
layout, human resources development and services to facilitate the companies relocation
to a new facility.

Alan holds a B.A. in History from Temple University in Philadelphia, PA,

and received his legal education at Villanova University School of Law. He has received
training in Lean Manufacturing, Wilson Sales Training, Sandler Sales Training,
Executive Access, and Transformation Management.



